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IMPORTANT INFORMATION ABOUT YOUR

DEPARTMENT OF DEFENSE

Effective 1 March 2003, Express Scripts will be your new mail order
pharmacy provider under the TRICARE Mail Order Pharmacy (TMOP).

Express Scripts is one of the nation’s leading prescription benefit
managers and processes more than 400 million prescriptions annually,
serving the needs of one of every six people in the United States.

The people of Express Scripts look forward to serving you. Watch your

February mail for detailed instructions about continuing your mail order
pharmacy service.
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Your prescription benefit is not changing.
Only the provider is changing.

Effective Dates 2003

15 January: Web site opens
WWWw.express-scripts.com

1 February: Call Center opens — Toll-free,
866.D0OD.TMOP
(866.363.8667)

1 February: Watch your mail for
details about the change
to Express Scripts.

1 March: Express Scripts begins
serving your mail order
prescription needs.




